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@naall drfigigng Jolaillg aragill proni:Jlaill jayn dnin Juoii é)ga

GBP 4800 :pguipll plajiwai:jlanll 2027 Jupl 16 - 12 :ayLill 21393_321:ganll

anlipll gailn

Jolaill spang alniall Lallog alinell clwdyl i) sgiwny ggul aini dmyai é)ga jgan Jlaill japo énin Jisdi
alalacylig anngill aclgda .aalg Jlail j5j0 a6 dniall Jrouil dhay oljliin 4 Lgin gpug wailnglenll dlidi alnasg

gyo Lgilalniclg &ninll &y o olipl gjaig gl cllaell I Jlhcdl il Jrig i lan gunl wllell a peii algalglig
lam daninll dalnnll cyaill gujlo padi.dlnc dha Ll pidewllg ddlynllg Jolaill L] alalac g angill anbgal
Jlnill jayo danin Jiedi o aolill

drungall ciljpall

A dgagall alallanllg alclhaill cllaell camiag aewll agan 1g Jolaill alalnicl Ug alalac Ul alpuof 1l ellny Ul fyii]

alhll alily o deuwll hihaig dwdgignll calaal 12aig jueill aclga gai Lill alalll Lol .awalynll lgamiai gi Jid
il Jlacll puaig gJ.LuT(:'l.D:jJI Aeiuia

Gnlgall ggég Jué aleill jlgalg Jusdbill dlalg dralynll 32127 (1o pndi:anaall glhdil éan «
Juill hik ani aljlpnollg julghllg aiagill aclgd galji (o Jdi ha dpagall adlnilll =
lhll hlail g0 aninllg cakhgill 3gan hihAi (i (Guas douwll jndi s

apenll gulillg ¢salnll

LA dnioll aljld lgocai L‘ﬂ o il dnaall aledgi aillhio phii:cllnell 4014 j5lio ablhin ISO 18295-1
.39 1 (uiwlall

4g 2 (il 4 ddlpnllg dialgallg jueill aluiyi ailihin aagi:dlnaall djlaf plai ISO/IEC 20000-1

3wl 4 dowll Jnc alle pgd) :dallenllg Jgngll julghll 25gni Erlang C =
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Jgaagiwnll Jjga)Linll
Anioll alper geg Jnill j5pn a dnaall alghun ge Jalgguoll alilnell clng) =
(Hyjgall pea alyifig aljlandlg alalac Ul gganie) (pall alninll gallo =
aralnll anhilllg clloell alang aniall gu halgydl gguay (pall Jolaill guao s
Jlaill algial aleillg ddlynllg dalgall ggalles (uill alnglenll duidi dloai guan s

angaall aloaallg Galnllg aillniul alapig wjlaall aolipll pasy

pleill alajan
Jaill j550 a6 dlalallg @oaall alalaiclg aninll alighol dhys puy le gyald ggajlinll ggauw 1
anaall wlaai Jildo aljlgnlig lghllg agill piolni puai Lle gujald ggajlinll ggaiw .2
Aniall alalacd aladnlig ueill aclgd cliy e (yald ggajlnall ggauw .3
llawllg éawalynll aal o Jlihcdllg Jolail alan gapuii G le giald ggajlindl ggaum 4
Julghll 93gai plaaiuly cyhgillg dewll alelp] aliglgl wii Lle gyald ggajbiall ggauw .5
auiaill Jggwng anaall ello plof dniall Jredi dhs pui Gle (uald ggajliall Jgau .6

anlipll Jua
da1alnllg adidl :JLaidl jayn dnin Je&mi:1 pgul
Slpin J4 ellny gng .dninll lgile pgdi il cilalniculg ciliganll Lo
lpilalniclg dninll vlighn dnyph =
dnaall alhlon daganan «
IS0 18295-1 (gag dnaall ciledgi dealyn «
alninllg jigadll gagni «
giclhd La dlnin clhdill (il dealjn «
dlalacllg aragill Gnhga:2 pgul

Shuall aai diig aljlgallg pilghllg aagill aclga poni cah
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Jlghlig alagill aclgd pinnidenlyn =
abiglglllg aljlgall 35gai =

ISO/IEC 20000-1 (g jueill hin cljal «
Alalacl gubwill by Jauw =

aljillg Jlandl yaaa dnilé s

douwllg Jolaill :3 pgyll

Saninll alnaii sAll ulhll pan Lng . sl dnkilll gn hilgyll Joei s
O A1 lng.S &0

aalall anhilllg eldaell anhil go Jolaill 3o s
cilgalgll uiwa blnil doalin

Erlang C (gag d=uwll 3gni =

ulhll agja alagylivn dhy =

dnaAll sgiwng (iygoll pca agis «

Aleillg ¢nlgallg ddlynll :4 pgyl

Salleig 2onig Jlhcdll caniai cars

anaall éaudlo alpndo dcgnan s
alpguiillg adawll jja Juda =
dalgall atenidagann s
aleill il Jua s

dnlall g ln dealin 23gni =

a3lg Jlnil japn Ll JLaidl joyn dnin Jasii Guhi:s pgyl

Saiaill Jgguing dnaall ¢llln laaniel djaly Jromill dha Ja

Jlianll Juaidl jan e 1 dwlall o daalall daganno Guhi »
dagai alpuel Lle 2 dwlhall go jueill hia clja] juisl «
wlhil alily blao 3 awall o dowll 23gai jnaa s

dngianll hladll le 4 dwlall o alenill aagann (Guhi =
aninll Jioiahs jlail =
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diaginll

pilgag alalac] alawg janoll Jggan Jail jajo Lle ggajhnnll Joes il il Julaig dnhin (yjloi lc aolipll pgay
Je ggealy pi dpen @ua Lo Jiedbill daf ggégng jhlanll ggjadig piolnill ygealpa dnagni alh alilug ¢lgalg
Jilninll 4jla) 4 aljlgo aolipll alhi) g .Sl doas gulan pLDi ppiha

Gloeo jgilh Ll alnllanll Jgay angill 4 23goi ploi dealin :ajido il
Acllly 3gai wlh Gininl cahgill alwa:gjidn bl =
cllnell alaw hyly Jhei aic yenill alghs dcln ;ajidn bl »
olall ajanll
Jolaill 1ajag yueillg angill clplg dalall dagana (gnniig .aalg Jlail j540 ,a dniall Jioihil dhd ojlin 45 a9y
aiidill Jggung dnaall ellln dhlall paaimig L,ﬂl_Q_LII aic Jremill ilag adalnll alpndo décgnang Geull [higaig
Aol dealyn Jgi atgig
aeilill aliwill
Sdlninll duaia Aljlgn (593 pé Jo (Hpanll Jlaidl japn dnin Jeemi aulis Ja
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aanpll gi adaill dylal

sdlaill jayn dnin Jredi lgile pgiy il juleall Lo
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.Auwll Erlang

s l II ..@5 dw‘ulﬁp - - l-. - - “m u‘ml --I - II P L L] - ---E
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aleill
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Sairela)gn aiin e wyaill o Juaidl jayn dnin Jagdii walisg 1log

Lle wupaill jap laiy dnia T Ll @il Ll aleillg dewllg jusill hing aalall Lle Jlaill [y dnio Juedi jag
.ailalac|g anlg giin aabbi e aile) ygn qiin
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