01ga ajlalg dlnaall (giguut an il ajga
danaall

2026 jnagi 19 - 15
dnlinll

Mars Training Ltd | Company No. 17142037 | UKPRN: 10102212 | ICO Registration: ZC231294

25 North Row, London, W1K 6DJ | marstraining.uk | 1 /5


https://find-and-update.company-information.service.gov.uk/company/17142037
https://ukrlp.education.gov.uk/search/provider/10102212
https://ico.org.uk/ESDWebPages/Entry/ZC231294

dnaill 6aga i:'njln!g dloasll (gaguund datilpil 6)ga

GBP 4300 :pguill @alinll:jlanll 2026 undagi19 - 15:ayLill 17116_195 :gaall

anlipll gailn

Aaldg (Guguill spanl padin Sgiwny PU_j 5 ainf dujai Ajga jgan dnaall daga djlalg alnaall (Gigwi il

J1d yaaai lg gjai d doaalla .aiga 6 13lg @nad hal alnaall Gigwil dhAy ejliin 4 Lgio gpyg anaall aluwgall
Jakeg gigaill go aolipll 9jaiig Igile Gl gio glwll Gigui alale go pis (Gasi clalg lgnad) goc Jnaii g clpill
0 2olipll aa padi aoloill hghall w4 Jrahgall clalg anaall aago pi pewillg gugall Laiguwill jall ] doydll

.B27inll dalaoll cuyaill juyla aloasll (Giguwi

drungall ciljpall

alelyl Lle wadgi al clagll gal  Giguwill (e acgll jang atigall aloaall ailang (Galiallg albidaminallg wjlaoll 4
|20 dnaall pleng duleinlll adlhllg pewillg ghgaill hihiy (iag .pgile dpilnll japnll Giguill elloy 1 jrakhgng
cilnell gaai il wlundll Jaig «uwlinl yowll aleimnll yé lgidlh lnig agegll La a2lball g duwgall caagii

Wil angl Layguill Glaill apnyg guaalinll Il JLil Gl gualanll

A)alenll Ll cllnell gaai il dagall algaa Gloi (i gleaip :alnll sao pginidg cllnoll hlainll «
.Agjall aL(ng Je larer paall go leja alhll 4jlalg pewill Jgay gia gliwai) ailellg dalhll JUQiml
Aead pady o ddiguill Jilwyll lgowyi Lill aledgill @il gia jjeii :doaall asjanll dagall «

apenll gulillg ¢salnll

2 Al 4 Lol yajell proni saloll Juallg allnellg alpaill pnlic Ahii:7Ps gugoll aiguill qijoll «
a warunill Jlnillg claillg julenllg aledgill (i algaall jhgi :Gaps Model of Service Quality cilgaall 23gni =

L dwlall

Aagall pulia alhiwlllg whleillg Guugalallg datllg dploic ! 3|S?_!i angi:dnaall dagal SERVQUAL yulidn =
L awhll ad5anll

A antdll gaje cliy a alle Jinell gn asjunnll anldll ayaa pgdi :Service-Dominant Logic aflull @naall (Ghin s
A dwlall

Mars Training Ltd | Company No. 17142037 | UKPRN: 10102212 | ICO Registration: ZC231294
25 North Row, London, W1K 6DJ | marstraining.uk | 2 /5



https://find-and-update.company-information.service.gov.uk/company/17142037
https://ukrlp.education.gov.uk/search/provider/10102212
https://ico.org.uk/ESDWebPages/Entry/ZC231294

Jgaagiwnll Jjga)Linll
Jiloaall o ahaanl Lgililjing (Gguwill dniliiml ggen (uall daldll
Kallahia} dLD_cT 6angl dulediml adlhllg pewillg alalpdl (e gglgguall (jgiataiill «

.02 il ilenllg Junell dollell acg ggaloy (uall gipanll jls «
.dilenll giguwill agcg gn dwnlnill hghAll clal ygnclgy gpall alylhyl chwg) =

dgignll ailpallg aulnillg aalrallg annll alefig (guolillg wjlaall alelhg aoligl pasy

pleill dlhjan

51120 dnaAl ergnidjlicg anid gaje cliy Lle gyald ggajlinll ggaw .1

-2uwgnll L diguill ajnll palic pe 013 Jaye proni Lle gyald ggajlinll ygaw .2

Ayleyimll dalhll Jildo alhll pay aloaall pewil agld i e gyaléd ggjlinll ggauw .3
SERVQUAL ailiig cilgaall agni pladiml dnaill daga algaa garami Lle (ald ggajlnnll ggauw .4
Auolnill hghall akhgn aliaglug salall Juall puéi e gyala ggajbinll ggauw 5

H3gallg blainll alphdny alnaall @iqui ahs aliglgl i le gyaléa ggajlinll ggau .6

anliyll yasa

dnudll yagyeg alnaall (Gagaui i :1 pgull

Sdelwll Gigwi e dnaall Gigui jin) sall I
cliallg (phillg pjilillg dungalollll :alnoasll ailns «
asqyinall angall (Glag ailwll dnaall (Ghio =
Jadnllg ugeynll dnaall sgiwn cllnell diledgi=
aaagiwnll aflpnll jLislg d&nasll (Glgwill dijai s
doudll aye acling ,02all gigaill hils -

gugnll 023l Aiguill ajnll ploni:2 gl

Sclpiull 16 ale paall go Jinell ganiyl o4l el iy wis

Mars Training Ltd | Company No. 17142037 | UKPRN: 10102212 | ICO Registration: ZC231294
25 North Row, London, W1K 6DJ | marstraining.uk | 3/5



https://find-and-update.company-information.service.gov.uk/company/17142037
https://ukrlp.education.gov.uk/search/provider/10102212
https://ico.org.uk/ESDWebPages/Entry/ZC231294

ailwall cilnaallg dypagall dnaall s
l:,.l.l_lf_‘x_(:l.LI 1ill aoaall hihang dnaall alilnc pronis
clapillg arndayll ailgidllg ggpall :piadill ¢ilgic =
Lijo yugalnll jué Joa sl gl Jinill

@hanall pc anaill alodell dlai

auleriwill dalhllg clhll 4jlalg dlodall prewi:3 pgul

tadlhll gual gang 4 g cilihllg el jly wgs

anidllg dwalinllg aal4ill e pilall pouwill «
adalhll agiag agjall cildgig wlhll hlnil «
alalpllg ailell 4jlal {5alio =

Guuoll janllg jlaiidl abogilyiul «

pgull cilnell ¢lljalg yewll dllac =

dawnlnill hghall gakhgng Salnll Juallg Goaall aaga :4 pgyll

Sagegall dnaall (e dnadnll dnaall pndi i

Gaps Model of Service Quality (Gag cilgaall arhni «

aailii punaig SERVQUAL (jluiwl piani s

Salall Juallg dnaall aiy (Gudai «

awnlodll hghall ,akhga juanig LAl Giguill «

awdgull alnglenll jana (sglamll alilug Goasll aldlas) dallen s

Aloadll Gigui dha cliy:5 pgyll

Saaaiill ajlalll Ll gajell djalag guliall dilédg ddmin dhall Ja

aball san Jinell dnid alaagimng aldlell (Giguwill «
2 Al a oAl wjnll @n 1 dwlall grgnidnclgn »
dhAll pigdi Lle 3 dwlll go pewill aclgd Guhi »
ahall alelyb 4 dwlall o dagall algad (GUe| «
lgilpbgn daglg wilnaall Giguui dh Lol «

Mars Training Ltd | Company No. 17142037 | UKPRN: 10102212 | ICO Registration: ZC231294
25 North Row, London, W1K 6DJ | marstraining.uk | 4 / 5



https://find-and-update.company-information.service.gov.uk/company/17142037
https://ukrlp.education.gov.uk/search/provider/10102212
https://ico.org.uk/ESDWebPages/Entry/ZC231294

diaginll

Qdaia dcgnang ol Lamiung wpnn Gigwi adyh ggayliall gilay ] alelhall pe adlall Julai Lle aoliplh anie)
dnhin dealjn 6 ajlaal pitug aiga gn dnai ha Lle gpalll gli danlg algalll eljlin (J4 (G pilgniadig lgilnasl
.aiga Ll lpio aldi a.l_lﬂ.l lng alclhall (o ggpall al QAiia LSP' dlelha o cllnj L0

Ao b aia gl ,fuiiun Jgaa Lo Jinc dayl Slhnaihhao puy:gjido bl =
Lptle alhll uaai aalic gl Gaial lgyylag agjall jlewl aani:ajian hiii =

H3gall a6 palll Agaall 3jaail SERVQUAL ailii junai:ajian b «
olall ajanll

adlhllg pewill aclgdg gugnll ujnll pinnig ghgnill Joniiaalg doad hal alnasll Giguwil dhas ¢ljlinn J49 a9)
aanig aaaiill ayladl ahlayl paaimig .alpngn daglg dnloill hghall pleng dagall algaa (Gulé| alelpalg duletimill

plll Jua clalll awyling aliljinll g1jgig (Guguwill L‘;JIJ_ngT

deilill dliwill

S@dguill gjla Jo drnasll Alwngall Gald Aloaall (Gigund duarilyiwl aolip cuwlis Ja
6aag g)la] 8 apa Yafaig anaall abuwwgall 6 cllnell gl alalpdl e guggunll Galall padin sgiun] gpa.pei
(G1guwi Gua gl duoas

Cdloaall (Giguud daratilpiml ajga Lgalc pg.aJU.IJI 23lnill Lo

Ghing .SERVQUAL yulidng .Gaps Model of Service Quality cilgaall 23gnig .7Ps guignll digwill aujnll L lc pgdi

.Service-Dominant Logic aflull dnasll

fdnell La dloadll (Giguui cujad ge dailill dhall padiwi s

plelljlan Lle dagallg blainil alpingn deiling alilnell gn (Giguwill dnclgng .diaaiill ajlall dblay lgnaaing

Scllneoll dnia dljlgn 6jgag Alnaall (Giguwi Ju (Gpall Lo

Juall Ll pewillg ghgaill 9o als el ¢ggnia alnaall Giguwi Lol (ahgall dglu le ellnell @013 aljlgn jaji
.62gall jileng (Saloll

Mars Training Ltd | Company No. 17142037 | UKPRN: 10102212 | ICO Registration: ZC231294
25 North Row, London, W1K 6DJ | marstraining.uk | 5/5



https://find-and-update.company-information.service.gov.uk/company/17142037
https://ukrlp.education.gov.uk/search/provider/10102212
https://ico.org.uk/ESDWebPages/Entry/ZC231294

