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dpuwdnll digpallg Jujill dyyaig alalpyl :daluullg @Galiall Jlocl dalyd é)ga
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anlipll gailn

aluull ailalud Jiag (uolell upanll Ll Ggago padio Sgiway pli 5 aiai wjai §)ga daluwllg (Galiall Jlacl dala

gn dcpu pei) bl alhlla dplull ailiio gl aeaiin g adaial dpuwdnll digyallg claill dhay ellin J4 lpio grug
aolipll gjaiyg .a0lg wdg ,a dothullg Jijill dyaig allpdl 4laay dallho dalidllg afjlhall alaailig jpall aigidag (Glguwll
LJLD.CT 6ald 4 aolipll Aa padi.dolaiwlllg jhlanllg doaall dagag alalpdl Ll Jloclll palnig (Glguwill Julaf (o
.Ba1inll dalooll ayaill guylo daluallg (Galiall

drungall ciljpall

ailjld Aaiia .dalnaio pyldig dlnain aljlal pe anluoll aliinllg (Galiall A Jhlanllg Jujill dyaig alalpljlai o i
il dalidllg .aalg dinla Ln_aj.g.'l'j.lui Ll aglaill hkhall e dater alojill hiha L diig .anasll e Layil AAi gga peuwill
dlihnil cgdg aic gj.u.li Laleiig alhll alyga e claill i adlnll o hyi

Lo ailpillg algidllg jlewl jlai o gliwai :alalpdl Llloalg dalin dape Jalalpll =
.lleig dnaall algaa gadumi (ua gledip Ayl jlpaig cjill L) =
Jinig alojillg ayloiwdl aluifi hihai (o pads alihadl o Laleill goj

apenll gulillg ¢salnll

3 dwlall La Jijill dayai i gunall ailgaa phii :SERVQUAL dnaall daga ailgad 2agni s

L awlall La lgialleng dalall jhalhn ajaai hg) ghlaall &)lad 1SO 31000 juen «

4 dawlall 4 algaglig (@Galiall aleill hihaiaag) :Jlocill aylpniwl @)lad 1SO 22301 jlen «

5 awhll a dolaiwll ciliglgl 2aai :cilgagllg (Galiall GSTC anlaimoll Galuull Lollell gulhall plon =
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Jgaagiwnll ggajLinll
anluwll alibiall gl aleaiinll gl Galiall aylaill 2iliill (e dlgguall cilalall »
2ilpiillg gujgillg pewill dayiljiul ggaaay (uall ggraaiill «
«aliin gl plwél dac La Jijill aai jlen e dlggunll cilalall «
anbull allnell a6 dyljainilg ulojill &laiwlg golllg dolull e gglgguwall JgiaLaiill -
anlunll duniillg algaglh hihd ggowp uall guggunll jus «

Al algagll ajla) algag auapll pihii alapng aleaiinllg (Galiall alcgnan aolipll paiy

pleill dlhjan

ppilundn cunliy Loy aalyall Jlocl 33lnig dplpull Ggull alalail pudi Lle gyald ggalinll ggauw .1
2ilpivlg gjgill ¢ilgiag pewmill hyi alalyl dngiliwl cliy e gualéa ggalinll ggau 2

.clljill cljig SERVQUAL 23gni pladiwl Jujill i cilgaa garuhi e guala ggaylinll ggauw .3
«ilojlllg aylyaiw il Gl pranig dalyall thlan alglgl quili Lle gyaléa ggalinll ggamu 4

g1 wyien dplu plen Gag dolatwll alglgl pui Gle gyald ggajlbnll gga .5

clalll @laal go aalpall gpa pilgi danlid dha proni Gle gyalda ggaylinll ggauw .6

aolipll Jaga
aaluulig (galiall ,JLn.ci 23lnig dalunll (Glguwill :1 pgul
Sain aaiwi Jlocll galni sig il aai gl I
gjanall Glgwlll Juaig ol alhll alalil «
Lwaliill grgnillg dnluull agagll Ao djga »
jlinil plhiig é)lanllg 412dnllg daglonll (Galiall 23lni =
algagll ayla] wilgag alayll Lokin (sal dngéll Jullw =
dalin dape Jal alpllg Logl jewll huging Jledill dui dalall claf alpbgo »
21jgillg alalpdl ajlal :2 pgul

Slen daapillg alidllg jowll ciljlid AAii cala
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aljgaall apig Juaig cillhlly Guiill «
Jlewill gy Jnall hilghg Satolinll gowill «

Juill wlwial aalhig gjgill ailgid Qujo «

awayillg il piillg alegnanll aflph dniliwl »
alyleallg pclhnllg waell La alalpl alnlaindl dlayl s

@naall dagag Jujill i :3 pgull

Sieadnadnll anaAll gc Jijill ailedgi (Gpiai (gl

dalunllg (galiall cilna’l SERVQUAL (Gag cilgaall Jilai =
adganll alhalg Jijill dloay puy »

g)ill aln yuyldng cljill Julaig dligislil aloydill «
rahgoll (panig ujill Ly daleiwlg dnaall jylen
clljill aynégll cilnaallg (apnaill «

digyallg &alyall phlan &)lal :4 pgll

slall gdy (4 Jlaclilg goakhgallg eljill oy cgs

ayaluull pllenllg (@aliall 1SO 31000 Gag jalanil pydi s
gollg @Guallg cljill @ollu ayla) =

aolell aanllg clall datlu ¢alga =

150 22301 gag aylpaiwll hihaig Jlacl le fill Julai s
aeawll Galelwlg cilojill g JLaill s

adhall guhig dolaiwnll Galuull :5 pgul

sanalall ajgall J Laleillg chill ajals alhinll Ja

cilgagllg (Galiall anlaiwdl ciliglgig GSTC julen =

L1 blaindlg dalall (Gpa dalid s

3 aulall L6 anaall jylen go 2 awlall La allyll dpyilinl doclgo »
lihaAl gylipn plol 4 dwlall La aylnindl hihs jlisl s

dwnngoll aigynllg clalll ans jlail =
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diaginll

a4 uldlas| gT whll 4 atlgai agalg il algagll djla) algag aleaiinllg Jaoll (Galial adla Juai Lle aolipll aniol
ppilitin Lle ggalbnll lgéihy diclon gylai atli jago ghyel dwl J4 Tauig (spa énlga gl dnaall

B)ann (Gguw galji 1) gaiio wlgid o clij dalc] :g)idn bl «
dijan japn 6 §aid cllji aloydi L SERVQUAL cilgad Julai :ajiéio hldi «
ple Lan énb Jib dnlun agagl anji alalan @sld ajidn hiii =

oLl gjaall

Gaull Lo gngnill dhall yayeig .dplull ailiio gl aeaiin gl adaial dunndall digyallg claill dha ¢jbin J4 29
Aalua alageig aonlaiwdll alelplg aylniwillg jhlaonll Jawg Jujill apil aglgdll ala alalleallg lalpdl dndilinlg
A)lall yullan gl ¢lilnll ule lpnyel quall

deilul dliwill
SLian (irenll (uolell (upanll daluallg (Galiall dLn.ci oablid wuyad cunlis Ja

Gyl gl e 2121l ggolell ggpanll ain aainyg Aliio g pud éalid a apa ajiaig padin (sgiwng gga pei
Jhlanll aldggung dinaillg aylill uldggwanll

Sdalpullg Galiall Jloci Balud &)ga lgale pgdi il 3alnill Lo

Jlocll aylininll 1ISO 22301 jleng ghlanll djlayl 1ISO 31000 jleng SERVQUAL dnaall daga wilgad agni Llc pgdi
Anlaimoll @bl GSTC juleng

tJnell 4 daluullg (galiall aalid cuyyad ge dailill digynallg claill dha paali waLs

palall alipnill @jalalljluislg ajgiwll abglgdll aanig .Ajladl gullan gi clinll dhlal lgnasimi
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